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Residential Centre booking terms and conditions

Deposits

Once a booking has been made with the Beaford House Manager you will be sent a deposit invoice which is payable within 28 days of issue.  Payment of this deposit will secure your booking.  

Residential booking

The deposit fee is £99+vat multiplied by the number of nights that have been booked.  This deposit is only refundable if the booking is cancelled more than 24 weeks before your stay.

Day hire booking
The deposit fee is 50% of the total cost of the day hire.  This deposit is only refundable if the booking is cancelled more than 24 weeks before the booking 

date.

Confirmation of numbers

The number of visitors for a residential stay must be confirmed with the Residential Centre Manager at least 2 weeks prior to the date of your arrival in order that we can make the correct domestic arrangements. 
Cancellations
Cancellation charges are based on a sliding scale, please see details below.  The charge is calculated on how many weeks before the first night/day of your stay we receive notice of your cancellation.  

Number of weeks


Amount payable

>24 – 14



Deposit only

>14 – 10



50% of total cost 

>10 – 6



75% of total cost

>6 




100% of total cost 

As we only require final numbers up to 2 weeks prior to a residential stay, the cancellation and deposit fees are based on a minimum occupancy of 20 people.  If cancellation is made less than 2 weeks before your stay the fee will be based on actual numbers given.

